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DOCf(ET FILE COPY ORIGINAL 

----- --------- C~Solutions 

REDACTED - FOR PUBUC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 18, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

Received & Inspected 

JUN 1 9 2014 

FCC MaK Room 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 4 7 C.F.R. §§54.313 and 54.422, Ale nco 
Communications Inc. ("ACI" or "the Company"), Study Area Code 442090, is submitting a completed 
FCC Form 481 to the Commission via its Electronic Comment Filing System {ECFS) in WC Docket 
Nos. 10-90 and 11-42. The Company, by its authorized representative, hereby requests confidential 
treatment of two attachments to its FCC Form 481: (1) the f ive-year service quality improvement 
plan and {2) the financial annual report, both of which were redacted in the ECFS submission. The 
request for confidential treatment of the five-year plan is being made pursuant to section 0.459 of 
the Commission's rules and Exemption 4 of the Freedom of Information Act {FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 
16, 2012 Protective Order in we Docket No. 10-90 eta/. These attachments contain competitively 
sensitive data that ACI maintains as confidential and does not normally make available to the public. 
Release of this information would have a substantial negative impact on the Company. 

Aust in. TX • Bang< lore. India • Camden, /!~ • Daii<•S. 'IX • Houston, TX • lubbock. TX 
Vlitchell. SD • Pnrtland, OR • R;.,vid City. Sfl • Sioux Fells, SD 
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Frte-Year Service OualitY ImProvement Plan 

cz;} Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, ACI requests that the 
text and data extracted from its five-year service quality improvement plan be withheld from public 
inspection because it contains competitively sensitive commercial and financial information that the 
Company keeps confidential. Public availability of this information would have a substantial negative 
impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1} Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2} Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in we Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1}(ii} and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely 
guarded, privileged information that the Company does not make publicly available . 

. r 
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C~Solutions 

(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a larger cable company, who will typically seek to 
ucherry pick" the lower cost portions of the study area. In addition, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors 
invaluable confidential information with which to develop their own strategies for investing in the 
service area, thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld f rom public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 

·, 
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C~Solutions 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Ana octal Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the company's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). ACI seeks confidential treatment of its financial 
annual report pursuant to the November 16, 2012 Protective Order in we Docket No. 10-90, et a/.1 
The Protective Order specifically covers information fi led pursuant to 4 7 C.F.R. §54.313(f)(2). 

ACI is providing -to the Office of the Secretary, under seal, this cover letter and the Form 481 filing 
which includes the confidential information that is being requested to be withheld from public 
inspection. 

Each page of the five-year service quality improvement plan conf identia l submission bears the 
legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter 
is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 (rei. Nov. 16, 2012}. 
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This cover letter includes no confidential information and the text is the same in both the non
redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Stuart Polikoff 
Authorized Representative for 
Alenco Communications Inc. 

SEP/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Ray Bussell, Alenco Communications Inc. 



<010> Stud:t Area Code 442090 

<01S> Study Area Name ALZNCO ~~lCATJON Becal~d & lrtaa~cted 
<020> Pro~ram Year 20 15 

<030> Contact Name: Person USAC should contact 
Ray Bussell JUN 1 g 2014 with guestions about this data 

<03S> Contact Telephone Number: 8 17H 70127 ext. 

Number ot the ~rson identified in data line <030> FGC UaH Boom 
<039> Contact Email Address: 

Email ot the ~rson identified in data line <030> ray<~aeiglobal . e0!11 

<100> Service Quality Improvement Reporting (compl<lr. ottoch#d worksh#tt} 

<200> Outage Reporting (voice) 

<210> r,----:,:---,0<- check box if no outages to re ort 

(compt.. .. ottochod womhtet} 

<300> Unfulfilled Service Requests (voric;;.;e;.:.l ___ ...... _o _____ ..._ _________ ., 

<310> Detail on Attempts (voice) 
,__, 

(eNoch drtcrlptiv• doc.um~nt} 

<320> Unfulfilled Service Requests (bro;.a:db:a:.:.n::d::l __ ,:1 =o=====L----------. 

Detail on Attempts (broadband) I I I 
~--....,...--...--,--,-----------------..J (ottoch dncnpt-docutMnt} 

<330> 

,_ 
Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 I ' II ' I 
Fixed I ' 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> (thtd to indi<oft etrtiflcotion} L....._..;I:...._ _ _JIIIL.....-..;I __ ..J 

<S10> 

I .............. . 
(ottoch•d dtscrlpt/Vfl documtnt} 

<600> 

(ottochod dtscrlptlw document} 

<610> 

<700> Company Price 0 erings I"''"P'"•ottochodwomhntJ 

<710> Company Price Offerings (broadband) (comp~ttottochodwomhnrJ 

<800> Operating Companies and Affiliates I<OniPk~<ottochodwomMtiJ 

<900> Tribal Land Offerings (Y/N)? Q <!) li/ru. <OniPkr .. ttochodwomMtiJ 

<1000> Voice Services Rate Comparability lch«l to lndicotr cert!frcotionJ 

1

............. ... I 

<1010> "· ----------=--::::------------~ (ottodrdnaiptlwdocumrnt} 

<1100> Terrestrial Backhaul {Y /N)? ® 0 (if no~ chrcl to/ndi<ot• orrtifteotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complt" ottochrd worksht.r} 

(comp/t!O ottochod womh .. r} 

<2000> 
<200S> 

<3000> 
<300S> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers 
(chock to lndicott cortificotion} 

(compltlf ottoch•d workshttt} 

Rate of Return Carriers, Proceed to ROR Additional Document;~tion Worksbeet 
(chtck to indicott cort!f.cotion} 

(compl<ll• ottoch•d worbhttt} 

II 

&...-...:,_...JI._I ____;, _ _. 

.._____, ___.1._1 -' ___. 

..___,___.1--



(100) Service Quality Improvement Reporting 
Data Collection form 

<010> Study Area Code 44 2090 

<015> Study Area Name A~ENOO COMMUNICATION 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

2015 

Ray Buood l 

8174470U7 e xt . 

r ayeaciglobal.CO<Il 

(yes I no) 0® 
(yes I no) 0 0 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 44 2090txll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form481 

OMS Control No. 3060·0986IOMB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page2 

Page 2 



(200) Service ouuae Reporttne (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

442 090 

AL£NCO COMMUNI CATION 

20 IS 

<030> Contact Name - Person USAC should contact regarding this data Ray Bussell 

<035> Contact Telephone Number· Number of person identified in data line <030> 817 44 70 1 27 ex t · 

<039> Contact Email Address - Email Address of person identified in data line <030> ra~aeiglob•l . com 

<220> - -- b - - - - - -- --
NORS 

Reference Outage Start Outaae Start Outaae End Outage End Number of 

Number Date Time Olte Time Customers Affected Total Number of 

L_ _______ 
-- -- ---·-

Customers 

-

911 Facilities 

Affected 

(Yes I No) 

Page3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

-
Old This Outage 

Service Outaae Affect Multiple 

Description (Check Study Areas Service Outaae Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page3 
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~~~--:f.j :.:. ,~:re :-: . -- •~- : .. : .·· : .~z;,-,:-·:.~. 2 '· \.~t . _ · :;·. ·- ... :; ~:~ ~JD 
<010> Study Area Code 4420 90 

<015> Study Area Name ALENCO COMMUNICATION 

<020> Program Year 20 15 

<030> Contact Name . Person USAC should contact regarding this data Rav Buss ell 

<035> Contact Telephone Number· Number of person identified in data line <030> 8 1744 70127 e xt . 

<039> Contact Email Address · Email Address of person Identified in data line <030> ray<taei g lobal .eom 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 
f /2014 . J 

<703> :.~.:·,~,~~~K~ • ,:;~)~ ~:1., ~~ ~~~.' ~ . f ':f~ ~M~ ;;r~~~ 
r. ; r' 

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rllte State Subscriber Line Charge State Universal Service Fee 

- - ~""'""' .,. . .,.,.h orl utnr"V~h.oot 

,. 
0 . 

~\~· ,, 0 ._ ·,:t . " 
~· ll~!l~ ''h.·:~~ :!'~:·.~ 1·':• 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page4 



PageS 

<010> Study Area Code 442090 

<01S> Study Area Name ALENCO COMMUNICATION 

<020> Program Year 20 15 

<030> Contact Name · Person USAC should contact regarding this data Ray 8U8881 1 

<03S> Contact Telephone Number · Number of person identified in data line <030> 
8 1744 70127 e xt. 

<039> Contact Email Address • Email Address of person identified In data line <030> ra~aeiglobal.eo. 

<711> . • : :~·~·. ~~')~'l'l';:."(;.l.;';~~·l"':-y. . .. J ,,~ . ... : _.:~;:~~"· 's-.l:. ··~:J.t<~~,«·F~~JW·~~\~·r:r:~-,;ff.4ft~-.~~,. '"t'•>.:.~ ':."t.r:.•;~"![.}.if,':~-: 

Broadband Service • Usa&e Allowance 

State Regulated Download Speed Broadband Service • Usase Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {u/ect} 

C.o.o ..,.tt..,.,.. • .on 

-• .&. 

, .. v, "'"' '""""• 

PageS 



Page 6 

<010> Study Area Code U2090 

<015> Study Area Name ALENco CO¥.MUNICATION 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Rav auu..tl 

<035> Contact Telephone Number - Number of person identified in data line <030> 8174470127 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ra~aciglobal . com 

<810> Reporting Carr ier Alenco Communi cations Inc . 

<811> Holding Company Alenco communi cations lnc. 

<812> Operating Company Alenco Commun ications Inc. 

<813> :"' '~~"f~·~:'~l!Jff"~l"r.1i'1'f;J~~·r~;·~ ~ .~: ~~~~~T1':'..;'~".:;.."f?'l'J·~·1:.~::r{~~~~il~~l"'lJ!r,f.l'~'"l.~liJ,'-J:':~~~~~~~"~~·11iifJl, ::;~(~~ · 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att.ched worKsntet --

Page6 



<010> Study Area Code u2ogo 

<015> Study Area Name ALI!Nco coMMUNICATION 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data RAiy Bussell 

<035> Contact Telephone Number- Number of person identified in data line <030> 8114470121 ext· 

<039> Contact Email Address. Email Address of person identified in data line <030> rayeaciglobal.COGI 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

(Yes,No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 442090 

<015> Study Area Name ALBNCO COMMUNICATION 

<020> Program Year 201!> 

<030> Contact Name - Person USAC should contact regarding this data Ray aueee ll 

<035> Contact Telephone Number - Number of person identified in data line <030> 8174 470127 ex~. 

<039> Contact Email Address- Email Address of person identified in data line <030> rayeacig loba l . com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

PageS 

PageS 
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<010> Study Area Code 442090 

<015> Study Area Name ALENCO COMMUNICATION 

<020> Program Year :2a1'i 

<030> Contact Name • Person USAC should contact regarding this data Rav au .. eu 
<035> Contact Telephone Number· Number of person identified in data line <030> 817447012' ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> rav<tacig1obal.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

! .. , ......... ~· I 

<1220> Link to Public Website HTIP 

• Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
III] 

rn 

Name of Attached Document 

Page9 



<010> Study Area Code 44~090 

<015> Study Area Name ALENCO COMMUNICATION 

<020> Program Year ~o" 

<030> Contact Name - Person USAC should contact regarding this data Ray s uuell 

<035> Contact Telephone Number- Number of person Identified In data line <030> 81744 70127 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> ra,..ac•qlobal . eOftl 

CHECK the boKes below t o note compliance as a recipient of Incremental Connect America Phase I support, fTozen High Cost support, Hl&h Cost support to offset access charp reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the inform1tlon reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certiflcation {47 CFR § 54.313(b)(2)} 

Price Cap tarrier Receivln& Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporti ng {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the requi red information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

8 

§ 
10 

§ 
10 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> Study Area Code 442090 
<015> Study Aru Nome ALENCO COMMUNlCATION 
<020> ProaramYear 2n1c; 

<030> Contact Name· Person USAC s~ould contact reprdlna this data Ray llussell 
<035> ContoctTelep~ono Number· Number of person Identified In dotollno <030> 8174470l27 e><t. 
<039> Conta,c;t Em11ll Address· Email Address of person klentffied '"data lint <030> raveaciol~bll.l. c~ 

OIECK t~~ boocn bel- to note compliance on Itt five yeor service quollty p~ (pursuont to ~7 aRt ~.202(ol) and, for prlvotafy held comers, ensurlnc cornpll.,ce with the flnonclol repOftlnc requl~enu Ht forth In 47 
aRt ~.313(1)(2).1 furtht< certify thllt the Information reported on thb form ond In tM documenU llttoehed bet-Is occurote. 

(3010) Procr.,. ~•port on s Year Plan 
Milestone Ctf1flkotlon (47 aR § ~.313(1)(1Xi)) I _ _ _ __ __ _ __ __ I 

Name of Attached OOtument L11uns 1\equ~ mrOOTWuon 

Please cheek !his box lo confirm that the attached document(s), on line 3012 contains the required inlormatlo<l pursuant to 
(3011) § 54.313 (1)(1 )(II), the carrier shan provide the number, names. and addresses of community anchor lnslltudons to wlllch began 

providing access to broadband service In the preceding calendar year. 
D 

(3012) Community Anc~or Institutions {47 CFR § 54.313(1)(1)(11)) I ___ ._ _ _ _ I 
Nime of AttKhed Document llstin&l\.-qulr.v 1mvrm•"'"' ®3 8 

(3013) Is your company • Prlvotely Held ROll Corrier{47 CFR § 54.313(1)(2)) (Yes/No) • 

(3014) If yes, ~s your c-ny fi~ t~e RU5 annual report (Yes/No) e 
Please cheek these boxes to confirm that tha atladled clocument(s). on rone 3017, contains the required lnlormadon pYrsuartt to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of t~ir onnuol RU5 reports (Operomc Report lor a:zJ 
Te~mmunlcotlons Bom>wers) 

(3016) Oocument(s) lor Balance Sheet, Income Statement and Slatemont of Cash Flows lrZ] 

(3017) If the response Is vos on line 3014, attach your oompony's RUS annual 
report and oil required documentation 

442090tx3017 .pdf 

(3018) If tho response Is no on line 3014,1s your company aud~ed? 

Name of Attached O«ument Llstin& Required lnformitlon ,.,-...._,..r-"\ 
(Yes/No)~ 

If the response Is yes on line 3018, p~ose check tho boxes below to 
confirm your submission. on llno 3026 pvrsuant to§ ~.313(1)(2), contains 

(3019) fither • copy of their oudited llnonciol statement; or (2) a financial report In alonruot COI11I>Orable toRUS Operlltlnc Report lor Telecommunbtlons 

(3020) Document( e) lor Balance Sheet, Income Statement and Statement of cash Flows 

(3021) Manocement Iotter Issued by the inclopenclent certifiod public oc.countont thot performed 1M company's finandol oudlt . 

If tho response is no on Wne 3018, please ch«k 1M boxes below 
to confirm your sub minion, on line 3026 pursuant to§ 54.313(1)(2), 
contahu: 

(3022) Copy of their flnonclal stotement which hos ~n subject to review by an 
fndep~mdent certified public aceountant; o r 2} a ffnanefal r~tport fn a 
format comparable toRUS Oper~tln& Report for TeJecommunJcatlons 

CJ 
D 
D 

ID 

Borrow en, 

(3023) Underlvln1 Information subjected to a review by on Independent certified D 

~- B (3024) Undorlyinc lnformatlon subjoctod to an officer cef1!1kotion. 
(3025) Oocument(s) lor Balance Sheet, Income Statement and Statement of Cra~sh::::.:F~Iow:::::,s::.,. _____________________ 'l 

·=· -~-·-~-- I I 
• ,_ .. ; __ .. __ J .. ·-·- _ .. , __ Name of AttJichea-i::>OCurnent I..UUII. n~ ... n~ ,,,...,.,,..,.V'II 

,. ... &.& 

Pose 11 



<010> Study Area Code 442090 

<015> Study Area Name ALENCO COMMIJNICATIOll 

<020> Pr ram Year 201~ 

<030> Contact Name · Person USAC should contact regarding this data Ray Bussell 

<035> Contact Telephone Number. Number of person identified in data line <030> 8l7U70127 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> ray!aciglobal . cocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certiflution of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

1 certify tl\at I am an officer of the reportinc carrier; my responsibilities include ensurtnc the ICcutllcy of the annual rep«tlna requirements for universal serviu support 
recipients; and, to the best of my knowledce, the information reported on this form and in any attachments is accurate. 

1
Name of Re rtin carrier: 

lSi nature of Authorized Offocer: Date 

1
Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

1
Telephone number of Authorized Officer: 

Fliln Due Date for this form: 

Persons willfuOy mokinc false s~ttments on this form e<on be punished by fine or forfeiture under the Communications A<t of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the United S~tes Code, 18 U.S. C. § 1001. 

Page 12 

Page 12 



<010> Study Area Code 442090 

<015> Study Area Name ALI!NCO COI'.MUNICATION 

<020> Pr ram Year 2015 

<030> Contact Name- Person USAC should contact retarding this data by Buuell 

<035> Contact Telephone Number- Number of person identified in data line <030> 8174470127 ext. 

<039> Contact Email Address- Emoil Address of person identified in data line <030> ray!aciglobal . cora 

T 0 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I 

•• 
ce11ify that (Name of Agent) Stuart Polikoff Is authorized to submit the lnfomuaUon reported on behalf of the reporllflll ~rrler. 

so certJfy that I am an officer of the ,.porting ~mer; my ,..,.ponsibilities lneluct. ensurir19 the accuracy of the annual data reporting reqi~lrements provided to the authorized 
gent; and, to the best of my kn-ledge, the reports and data provided to the authorized ao-nt Is occurate . • 

Na me of Authorited ent: Stuart Polikotf 

Na me of Reportlng Carrier: ALB.VCO COMMUNICATION 

Sit nature of Authorized Officer: CERTIPII!D ONLINE Date: 06/l8/20H 

Prl 

Tit 

Tel ext . 

St Filin Due Date for this form: 06 JO 2014 

Persons willfulty rmkin& f1IH st1tements on thb form ~n ~ punis.h•d by fine or forftftute under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b). or fine or imprisonment 
under Title 18 of the Vn~ed Statu Code, 18 v.s.c. § 1001. 

T 0 BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report.s for CAF or Ll Reci pients on Behalf of Reporting carrier 

I, I s acent for the reportlna carrier, certify thlt lam authorlted to submit the annual reports fo.- universal service support recipients on behalf of the reporting carrier; 1 have provided 
e data reported herein based on clat1 provided by the reportlnc carrier; and, to the btst of my knowledae, the Information reported herein Is 1ccurate. th 

Na 

Na 

Sit 

Pri 

frrt 
~e 

St 

Stuart Polikoff 

CERTIPIE!l OliLII\1! Date: 06 18 2014 

Stuart. Polikoff 

Se~ior Director - Buaineaa Com liance 

ent: 5126527730 ext . 

Fili Due Date fo.- this form: 

Persons willf\JIIy makinc fol,. statements on thli fonn con be punlihed by lint or fomlture under the COmmunications Act of 19)4, 47 U.S.C. §§ 502, 503(b). or lint or imprisonment under Tille 
18 of tho United St•tts Code, 18 U.S.C. § 1001. 
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Attachments 



<010> Study Area Code 442090 

<015> Study Area Name ALENCO COMMUNICATION 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Ray Bussell 

<035> Contact Telephone Number- Number of person Identified in data line <030> 817U 70127 ext_ 

<039> Contact Email Address · Email Address of person identified in data line <030> ra}fl'aci g lob..t _com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

" t') '.l;~!!~~~·o:·, ~ll- ' '· 

1
1/1/2014 I 

.. ,, ' 
~· .. ~ ' _ ..... - . '· 

Residential local 
' •.,1';t!fn-tf;.;;~~~,.:~:it%~..$i ·.:. :: 

State Exchange (ILECI SAC(C£TCI Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

TX Alexander PR 1 0.5 o.o 0.52 

TX Carlton FR 10. 5 0 . 0 0 . 52 

TX Km.ppa PR 10. s o.o 0 . 52 

TX Maryneal FR 10.5 0. 0 0.52 

TX McCaulley PR 10.5 0.0 0.52 

TX Sylvester FR 1 0.5 0.0 0 . 52 

TX Don1e FR 14 .0 0.0 0.52 

TX Dolores PR 14.75 0.0 0 . 55 

TX Modeana FR l4 . 75 0.0 0.55 

TX West Marietta FR 14 . 75 0 . 0 0.55 

; .. t• ' I ' :~~~Ar··~~;i.:,~,;.'t,';,l,':' ; .. - ..... 
Mandatory Extended Area 

Service Chai'Jie Total per line Rates and Fee 

3.5 14 .52 

3.5 14 .52 

3.5 14 .52 

3.5 14 . 52 

3.5 14 .52 

3.5 14 .52 

o.c 14 . 52 

0.0 15 . 3 

o.c 15.3 

0.0 15 . 3 



<010> St udy Area Code 442090 

<015> Study Area Na me ALBNCO COHMUNICATIO~ 

<020> Program Ye ar 2015 

<030> Contact Name • Person USAC should contact regarding this data Ray Bussell 

<035> Contact Telephone Number · Number of person Jdentifled in data line <030> 8174470127 e xt . 

<039> Contact Email Address · Email Address of person identified ln data line <030> ra~ociglobd. com 

<711> . • . •.• ··~ ' - !';,, ..,'! ,. ' ' ' . · . . • · :l."":ol'~~(.\~HJ\ 1·:: '~i!IJ:"< · :;ij~~~~;' •, ·~ •' '~~-~ ... f~· ·h .. ,, • ~~~f/,-ri~·",~/']!fo?· !t~~ .• ~~- • • ·~ - . · -r~~ . .. -. • ' ·'" - ~ ' .. ' ;., • • . ... ' ~· l.J: ~j . • ,N • ·. f. • 

Stllte EKchange (JLEC) Residential State Regulated Total Rates Broadband Service · ~road ba nd Service Usa ge Allowance Usa ge Allowance 
Rate Fees and Fees Download Speed Uploa d Spee d (Mbps (GB) Action Take n 

(Mbps) When Limit Re a ch e d {select } 

TX ALL so. 7 o. o 
50

.
7 6

. 
0 

l. 
0 0

. 
0 

Ot her, No limit on u sage allowance . 

TX carlton 60 .7 o . o 60 .7 10 .0 1. 0 0 . 0 Other. No limit on usage allowance . 

TX Alexander 60.7 o.o 60 .7 10 .0 l.O O.O Othe r , No limi t on uoage a llowance. 

TX Knippa 
60

.
7 

o. o 
60

.
7 10

.
0 

l.O o.o Other , No limit on ueage allO...ance . 

Sylvester 0 h u 11 i TX 60 .7 o.o 60.7 10 _0 l.O O.O t er ... o "ton u .. ge allowance . 

TX Maryneal 60. 7 o.o 60.7 10 .0 l.O o . o Other . No li~ait on u .. ge a llowance. 

McCaulle y · TX 60.7 o. o 60 . 7 10 . 0 1. 0 0
. 
0 

Other. No H•H on uoage allowance . 

Oolore a TX 60 7 o . o 
60

.
7 10

.
0 

l. O 0 _0 Other, No li11i t on usage a llowance . 

TX HO<Ieana 60 . 7 o . o 60 . 7 10. 0 1. 0 0 . 0 Other. No li-_it on uoage allowance . 

TX Weat Marietta 60. 7 0 _0 60
.
7 10. 0 1 _0 o.o Other , No li11it on u oage a llowa nce. 

TX Carlton 70 .7 o . o 70 .
7 15. 0 1 . 0 0 . 0 Othe r . No limit on uoage a llowance . 

TX Alexander 70 .7 o.o 
70

.
7 15 . 0 l.O O. O Othe r , No limit on usage allowance . 

TX Knippa 70 . 7 0 . 0 70 . 7 15 . 0 1 _ 0 0 . 0 Othe r . No limit on usage a llowance. 

Sylvester TX 70.7 0 . 0 70 .7 15 . o 1 . 0 0 . 0 Othe r. No limit on usage allowance. 

Mar ynea l TX 70 .7 o . o 70 . 7 15. 0 l . O o. o Other . No limi t on usage llllowonce. 

McCaulley TX 70.7 0 .0 70. 7 lS . O l.O o.o Other, No limit on u sage a llowa nce. 

TX Do l ores 70 .7 0 · 0 70. 7 15 . o 1. o 0 . 0 Other . No limi t on uoage allowance . 

TX Modeana 70.7 0 · 0 10 .7 15 . o 1 . 0 0 . 0 Other . No limit on u sage allowance . 

West Ma ri e t t a TX 70 . 7 0 . 0 70 .7 15 . o 1. 0 0 . 0 Other. No limit on uaage allowance. 

TX Ca r l ton 75 .7 0 · 0 75 .7 18 . o 1. 0 0 . 0 Othe r. No li10it on ueage allowance . 

TX Al exander 75 . 7 0.0 75 _7 18 .0 1 , 0 o.o Other . No l i llit on uaage allowance . 



<010> Study Area Code 4 42090 

<Ol S> Study Area Name ALENCO COMMUNICATION 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Ray Bussell 

<035> Contact Telephone Number - Number of person identified in data line <030> 81744701 27 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rayfllacigl obal. com 

<711> ~~~-4il.~N 
., 

---~~-
li ., .N;,~j', •. -·, - .. · ., i': ... _ ..... 

' ' ~ ~-~K~·f-~~'li~ffl~~- :;::..>:m ' ·· .... ,,- -,_. :-1. ·--·- ·~,: .J. • I ·• ,., ... , ·X~ ... ~·~:- • ,. 1 -:~ .;.,., ¥>- ' .~:·,.'0._.~~·~~: ·~#)~~ .. -....:,'(:,S·· · - · 

State Exchange (ILEC) Resident ial State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select} 

TX 
Knippa 75.7 0.0 7 5 .7 18.0 1 . 0 o.o Other, No limit on usage allowance . 

TX 
Sylvester 

75 7 0.0 75.7 18 . 0 1.0 o. o Other~ No l imit on usage allowance. 

TX 
Maryneal 

75.7 0 .o 75 . 7 1 8.0 l.O 0.0 
Other. No l i mi t on usage al lowance . 

TX 
McCau lley 

75.7 0.0 75.7 1 8.0 1 . 0 0 . 0 
Othe r , No limit on us age all owance. 

TX 
Dolores 

75 . 7 0.0 75. 7 18.0 
Other , No limit on usage al lowance . 

1 . 0 o.o 

TX Mode ana 
7 5.7 0 . 0 75 . 7 18 ' 0 1 . 0 0 . 0 

Other , No limit on usage a l lowance . 

TX 
Wes t Marietta 

7 5 .7 0 . 0 75 . 7 18.0 1. 0 0.0 
Other. No limit on usage al lowance . 



<010> Study Area Code 44209 0 

<015> Study Area Name ALBNCO COMMl1NICATION 

<020> Program Year 2o1s 

<030> Contact Name · Person USAC should contact regarding this data Ray auaaell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8174470127 ext . 

<039> Contact Email Addre.ss - Email Address of person identified In data line <030> rayeaciglobal .ca. 

<810> Reporting Carrier Ale nco Commu.nieationa Inc. 

<811> Holding Company Alenco Connunica.tione Inc . 

<812> Operating Company Alenco Communications Inc . 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~·~~~~~~~~~~~~~~~~~~~~~~-~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Pathway Com-Tel, Inc. Pathway 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112- FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the five-year service quality improvement plan for Alenco Communications Inc. 
("Alenco" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public 
interest obligation _for rate-of-return ETCs to provide broadband service at speeds of at least 4 
Mbps downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality 
improvement plan cannot project where in the service area reasonable requests will be made. 
However, the proposed service improvements in this plan result in the availability of 4:1 or better 
service to a greater portion of the Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the 
five year planning horizon. Factors that may affect the capital improvements plan include erosion 
of the customer base due to competition, alternative technologies, economic conditions in the 
service area, and unpredictable changes in the universal service support amounts an ETC 
receives. 

Alenco owns and operates ten exchanges serving subscribers in central, east central, west central, 
and south Texas. The service area includes portions of Comanche, Erath, Hamilton, Fisher, 
Nolan, Freestone, Limestone, Uvalde, Webb, Duval, Dimmit, and Maverick counties. The 
Company's service area covers approximately 4,800 square miles. 

Table 1 below provides Alenco's intended service quality improvements and capital 
expenditures for 2015-2019, by exchange, along with estimates of the number of customer lines 
that will be served by the improvements. 

1 



REDACTED - FOR PUBLIC INSPECTION 

TABLE 1: 2015-2019 SERVICE QUALITY IMPROVEMENT PLAN 
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